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1.0 HK Purpose:

A FEARRR B BAEEY 2 T EVERGER, ORIE R TS AR B EZ A 8068, KR I
Hfp e &K E, D ANEREM s TR, A, HimalaliE ).

This Complaint Rule and Procedure (CRP), which is set out to protect the lawful
rights of the employee, to assure the effective communication between the staff
and the management, and to discover and tackle various potential problems, will
contribute to establishing a harmonious and stable labor relationship, promoting
the company culture and strengthening the creativity of the company.

2.0 iEHJEE Scope of Application:

2.1 A B2 R m R T b [ 2 R EOR R A PR A m B AR AEHR 51 T

The CRP is applicable to all the employees of China Security technology group Co.,
Limited.

2.2 AALVFHIEE A G ol A BRI S A BRI R T 2, R TR 75 EE ke B A B Oy Xk
1T F.

There are two methods for employees to appeal under this CRP. The complainant
shall choose the appropriate one as needed.

3.0 EX: Definitions:

3.1 BFFA: Methods for Complaint:

3.1.1 EA4EF:  Anonymous Complaint:

PR 2 %0F, £fa R DA SRR R A w HEE ZRHRF. 7 LA Posd & WA T i 4 50UF
FH T 068 2 v 00 2 ) B2 ) A A AN B R T 1

Anonymous Complaint means that the complainant does not expect a direct reply
from the company. Any employee may use the Complaint Box to consult the rules
and regulations of company and give suggestions etc.

NFATBER 2 WIT R S RA (BT — U0 Wl TEOREH ., AT DUk SRl i
SNk, FFACMRITT RAMIEA SN

HR and Personnel Administration Department (the HR) will check the Box each two
weeks. For those reasonable and solvable complaints or suggestion, the HR shall
solve it promptly and publicize the resolution on bulletin.

3.1.2 24 #%F: Real-Name Complaint:

P SE 3, SRR AR ZE RERE ), IR B A R A N B B R 7 B g e ) 4%
Prak AW . TR LB B 7 EE A 0 yuanxueli@cstghk.com, Fl#£k B35 . 8610
83638786-8020 #HAT#F. SEAHKUFFEBIFANWSLIAE (R THRIFERD, (FT NIATEES
ST REERATERY o

Real-Name complaint means that the complaint or the suggestion is closely related
to the complainant’s interest, so a clear and immediate reply is strongly expected.
The complainant shall send an e-mail to yuanxueli@cstghk.com or call 8610
83638786-8020 to make an appeal, and the Real-Name Complaint Form for
Employee, which HR needs to handle and file, must be filled in.

3.2 ®&iFJEN: Principle of Complaint:
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3.2.1 R NNARIEH AT R, AMFAAES KIKIR 2 AT A
Complainant shall make an appeal based on the fact without any fraud and
exaggeration.

3.2.2 VP B AR BRICSRARE, P AN R R AR, B OR 1 TR IR SR A AR
*.
The complaint executive should keep it confidential and treat it seriously to ensure

that no any infringement against complainant’s interest will occur.

3.2.3 #HUFFERIT HRUF AR NSLIAS . AR
Complainant shall complete Real-Name Complaint Form for Employee in person.
Representative complaint is invalid.

3.2.4 BF ANPLESF RS, DMET 2N T gt 5AH, S TR
Complainant shall comply with the CRP so that the executive can understand the
fact in an easier way and make the correct decision timely.

3.2.5 R EORMAAFS2. BUAMNGIE S, UHESSE, AZEAE 2 KB, ik sz
AR R 110 4 BT

A simple and plain expression in appeal is highly required, and excessive modified
and decorated expression should be avoided in case of executive’s misjudgment.

3.2.6 AARVEEEHRVF, BEIF, PLUARHRE HAR R TR A, SUARRIERIR. ™
RALEE, 1 E A R AR I ARV E R BT

Any of malicious appeal and fraudulent appeal for retaliation against any other
employee is absolutely prohibited, or otherwise the company will investigate
overall and impose the relevant punishment. The infringer must bear legal liability
if his act is serious enough to constitute a crime.

3.3 #¥IFEE: Complaint Scope:

AL R TR, N SRRSO A TEA R N, 5T/ AR T, ME
ML B BRI B MG, SRR EAMRR T LT 2EH.

The complaint scope shall be the issues existing and occurring within the company
and related to routine works, colleagues, rules and regulations, facility and working
environment etc., which include but is not limited to the following circumstances:

3.3.1 M AR S IBORMPAT IR RAG R, BF: 2oE. TERE. REB0E.
AR SUI0HE . 5 ER. Hifad. SFERE. mARELE.

Complainant dissatisfies or disagrees on the policy implementing process and
result, including security regulation, working environment, quality system policy,
safety protection, performance evaluation, labor contract, salary, logistical support
and welfare, etc.

3.3.2 R N2 B LR FEFFEALF. AR I
Complainant regards himself to be mistreated by superior or colleague in an unfair
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or inequitable manner.

3.3.3 R A AR & AAT
Complainant reports on any violation behavior of disobeying the company’s policy
and regulation.

3.3.4 @A THERE R AT, WPEREP . Bl 5= BUs a5

Complainant reports on any behavior violating the Corporate Social Responsibility
and the Human Rights, such as sexual harassment, racial discrimination, sectarian
discrimination etc.

4.0 ATER3t: Responsibilities for the Company:

4.1 AF NBSLR VR ey, HRTFANERBEE . HERRNIEE, AJTEEEHE . 7
EREISE AN

The company shall establish a committee to deal with the complaint. The
committee consists of Direct Supervisor, Department Manager of the Complainant,
HR Manager and VP-in-charge.

4.1.1 DL ESRURSZ I NS AT ZE R SR G FE A 0 3R S IUEEAT 25 o A SR R N S22 5 1 WV
ALl WRBRZ BN TCIER R ARy, P A B2 58 T AR PR UR AL B e HEAT AL PR
Complaint executives under above-mentioned committee shall answer and reply to
complainant within the scope of their respective authorities. If the complainant
accepts it, the appeal will be terminated. If the executive cannot provide a
resolution, then the case shall be handled according to Article 5 in this CRP.

4.1.2 MPHRVREERZE] T AIATEES, ANJATBERKM AT E . BOE. 42 H B WALE
PR S AR

The HR shall be responsible for investigating, obtaining the evidence, providing the
resolution and following up the feedback etc., if the complaint is submitted to this
department directly.

4.1.3 JEN EFUR N T A JOm AR ), (R R AN RV E S EE £
EEERIISH, " LLEE R A AT

The complainant may appeal by following this CRP in a normal circumstance,
however, he may also turn to the HR directly in case that the complaint target is his
Direct Supervisor or Manager of the Department.

4.2 LA BARNIES N AT BER IR AL R THRAVFR) (BHF—D, R Fsegny.

The complainant should fill in the Real-Name Complaint Form for Employee (see
appendix) provided by the HR to describe in detail if choosing the Real-Name
Complaint.

4.3 ZE AN SERIEC A (G TR, DR TE IR N ESR R AZE T

The executive shall record the whole handling process completely and precisely on
the Form and ask the complainant to confirm and sign.
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4.4 BUFNAEFAHRF RO T IIA],  N PR IE S A R A S R SIE, RIEIER ) TARIRE,
A AL RN R F RS B .

Complainant should comply with the rules and regulations of company and work as
usual meanwhile shall not spread any negative words or rumor about the complaint
when waiting for the feedback.

5.0 T/E#F: Working Procedure:

5.1 HBUFARB|ASATEGBE (R THRJFH) HRPUES TR AHR RN, REREFE
The complainant shall get the Form from the HR and fill in it as soon as possible and
present to the Complaint executive, the direct supervisor.

5.2 WFZ AR (R TRV 5, SV T 50T S 0 5 RS A i) B 45 U 70 [ 1) 22
Ko WMRBVFFETFFEER, AN G0 SR H I VRIS . WERA R s, %
HNRLE AR, 3R A A SLRIAE AR P I 5 — JOHAT IR o IR IR & 2K,
SN I 5 AR N L bR DL AR RE AR (R THRR) BVEER .

The executive shall check the Form to confirm whether the complaint meet the
standard and within the scope of this CRP. If it does, he shall answer and reply to
the complainant. For fear of being unable to give the proper explanation, he shall
inform the complainant while transferring the case to the next handling division
immediately. If the complaint is beyond CRP, the executive shall refuse on the spot.
The above-mentioned process shall be noted on the Form.

5.3 BIFAMEEFERNE A ] BB DU TR . 3. R F AR b EE L
TR, BaT &g Bir. WRBVF AR AR ERSE WA E, I gkalm A I T BUR IR H T
Both the Direct Supervisor and Department Manager of the complainant have the
right to investigate and handle the complaint within their authorities. If the
complainant is satisfied with the resolution, the case will be terminated. If not, the
complainant shall turn to the HR.

5.4 WRBIZIMITARFEL, HATBER iR, SR A SR, IRE 10 N T/EH
W, fFHRALL.

If the complaint is related to several departments, the HR shall be responsible for
coordinating the departments to work out a resolution within ten working days.

5.5 WIERBLF AN N ATBGREE H AR SE A, T ER RIS R Hilg 10 A~ TA/EH
W, HETER ZkER . AR N AR, R N2 b A5 B . Br NdEAT 4%
YR, 208 N TR BIB9S HROF A LAE, [FIB HUF b B 23 2 0 AR AR 18
TR AE AL B RO A F N R A 4510 . SR AR I #5F .

If the complainant is not satisfied with the resolution provided by HR, he may make
a second appeal within ten working days after receiving the resolution. It shall be
considered as acceptance if no further complaint occurs. For the second complaint,
the VP-in-charge of HR will take over the responsibility and the committee shall
continue to get involved together until working out a resolution which will be the
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final conclusion. Complainant shall not make a third complaint about the same
issue.

5.6 #iFaFZE R Handling Result:

BRI TN BB YRAC B RN, R R AE (R THRFERY LR, FFHHRIF AT, I3
=P, — 1 HBVFARSE, — 1 A AT B AER

The details of the complaint handling with its resolution shall be recorded on the
Real-Name Complaint Form for Employee (see appendix) in two copies by the
complaint executive, one for complainant and the other for HR.

5.7 fEALHLH]: Disciplinary Measures:

HAME, AR R AR R SR BT A TR, I8A 2w BT ER L3 iR,
XoF RN G R HOURH E P 11 8 T, O B A SR RN B3 RO o — 50 R IR AL 10 <62 0 300 3£t
TR T 40N 200 £t = RIIAR T4 50 £,

If it is found that there is an unlawful behavior by personnel after investigation, the
company shall make appropriated punishment on the delinquent in the form of
penalty deducted from the salary and the company reserves the right to dismiss
the delinquent. For the Major Complaint (Grade I), the penalty is USD300; for the
Important Complaint (Grade II), the penalty is USD200; for the Common
Complaint (Grade III), the penalty is USD50.

5.8 Hira MR % %k Discipline and Secrecy Regulation:

TERAN LRI B AR, MG N RS FES . G A M2, BRI AR (IR KB [1AH
KA E . A XS R AST IR EE, AP 7N B, Ui, AR L EK4E
AT E.

All the related parties should undertake confidentiality obligations and liabilities
during the entire process. Any leaker and the retaliation act against the
complainant will be punished according to the Confidential Agreement of the
company. Anyone who breaches the law shall bear the legal liability.

5.9 #ifreigh fdudt: Debriefing and Improvement:

TR AR G, AN JTRIFATEGT R B E A SGIC SRR, 3% A M S g5 o TIE, 4R
K BRI ARV R I e B, & AH G T SRR At sk, TR SR
PR« NI BRUEAT BOH SO0 oS AR AT B

The HR shall collect and file the relevant records for each closed appeal case and
make monthly analytical summary and report to the VP-in-charge. The relevant
departments shall improve their performance on the problems related to the
complaint in avoid of reoccurrence, which shall be under the supervision of the HR.

5.10 id 4B /i #: Cooperation with official investigation

YER—NEBRCAT], FRA R E BRAT LS BIATRE , PARCS I S . A m AR
e & A AL TR AT, FRAEA R G 8468 8 R RE R A IEAIPME, DLSRIS PR AR G 1] .
As an international group company, we are committed to following international
industry practices and regulations, law of the local country. The company has been
actively cooperating with the investigation of all relevant institutions in the local
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country, and will continue to cooperate with the relevant parties and keep
communication at the same time, in order to seek solutions for the problems as
soon as possible.

5.11 YWiEffh#: Supervision and Arbitration:

N TG UEAT BB R A IR T7 S0 St R AT BRI R, AE St 50 B R AT B AN [ D
The HR must supervise the entire process of resolution implementation, callback
client for confirmation thereafter.

HULFE, R, JA F] AR TG 3 32 IR IC S 2 HBURT AL B 1B
Meanwhile, our company is always friendly to receiving the supervision from the
local governmental administration and other qualified organizations about the
complaint handling process.

LR AR AL B TT AN, FTEARHR A A 7 R A RH) SN IE IS A GF Ui ik, 2 idid
R CEIA 8, R AFRUA ICoCA B HAth 2 R B2 b AT H .

In case the complaint is not satisfied with the resolution provided by the company,
they can appeal to the company again. All disputes in connection with the
complaint shall be settled friendly through negotiations. In case no settlement can
be reached, the complaint retains the right to appeal to ICoCA or other security
industry association.

W5 A I0) 24 s A LA AL e AT R

The both sides have the right to appeal to the local arbitration institute or the local
law court.

6.0 fiHf: (RIBHIRRD

Appendix: Real-Name Complaint Form for Employee
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6.0 fitfF: RITHIFE

6.0 Appendix : Real-Name Complaint Form for Employee

Ik N5 B Information of the Complainant

44 Fr & #i1]
Name Department
HEFE LA

Direct Supervisor Position

BFFsgd k#l: Facts and Details by Complainant:

BFA $F H -
Signature of Complainant: Date:

KR ANE R EE L &7 %: Handling Process and Resolution by Direct Supervisor:

SZHN: 2 H 1
Signature of executive: Date:

NIATECR T T 258 K iRk 77 % . Handling Process and Resolution by HR:

N 2 H -
Signature of executive: Date:

SERESHRZL®: Conclusion by VP-in-charge:

ZHN: S ELH B
Signature of VP: Date:
BRI A H -
Confirmation by Complainant: Date:

& vE: ATRRALPHAHE A A
Note: Attachment can be provided as a supplement.
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